
Andrea Schiffo 

// CURRICULUM VITAE

Date of birth: 06/09/1986 Gender: Male
Place of birth: SAN DANIELE DEL FRIULI (UDINE) - ITALY Age: 31
SSN: SCHNDR86P06H816X Nationality/ citizenship:  Italian
E-mail address: aschiffo@yahoo.it
Mobile: +39 347 7370463 Telephone: +39 0432 801576
Website: http://www.andreaschiffo.it
Address: VIA SAN ROCCO 11, 33034 CICONICCO DI FAGAGNA (UD) – ITALY

> Work Experiences

08/2017 – today: Xanadu Consultancy ltd, UDINE (UD)
QA Automation Engineer (betting exchange)

Main activities and responsibilities: Analysis,  engineering, development, testing and deploy of e-
commerce applications and features / web platforms.

Acquired skills and achieved objectives: automation and functional testing, BDD, API design, agile
development, scalable architectures, distributed systems, microservices.

Other notes:  At Xanadu I  design,  write and maintain automated tests for  APIs  exposed by a
massively  concurrent,  low  latency  on-line  sports  trading  platform  collaborating  with  the
scrum team in order to achieve continuous delivery through the agile process.  I  currently
search  and  report  issues  rating  their  severity  for  a  high level  of  quality  of  the software.
I maintain and update the automation framework based on Python and nosetests aiming to
keep  it  easy  to  use  and  flexible  while  adhering  to  the  latest  technology  standards  and
practices. I coordinate with the agile team for evaluating test efforts and collaborate with
other teams in different timezones.  

07/2016 – 08/2017: Webformat srl , SPILIMBERGO (PN) 
Full stack / backend developer / Magento developer (e-commerce)

Main activities and responsibilities: Analysis,  engineering, development, testing and deploy of e-
commerce applications and features / web platforms.

Acquired skills and achieved objectives: web development, software engineering, integration, SEO,
optimization, analytics, testing, debugging, e-commerce flows.

Other  notes:  At  Webformat I  am an integrated open-source-solutions  backend developer for  e-
commerce with the Magento platform;  I  have  been trained to  develop modules  that  extend
functionality  following  Magento's  guidelines,  therefore  provinding  quality,  readability  and
compatibility of code. I also carry on manual tests and deploy of the features I do implement. I
am following Webformat's kanban-like model and strive for continuous integration and solutions
that  can  ease  the  job  of  the  team  (shared  knowledge  /  commit  best  practices  /  naming
conventions).

03/2012 – 06/2016: OverIT spa , UDINE (UD) (computer science, data processing 
and acquisition)

Application Maintenance / Help Desk / Functional Analyst / (Developer) 
(Information systems, ERP, WFM)

Main activities and responsibilities: Application Maintenance, Help Desk, Functional and Technical 
Analysis, Bug Tracking, Bug Reporting, Bug Fixing, Testing, Deploy.

Acquired skills and achieved objectives: software engineering, user satisfaction, testing, bug 
tracking, development, release management, analysis, user requirements, help desk.

Other notes: At Overit, leading company in the WFM field, awarded in Gartner's Magic Quadrant I 
served as Help Desk Manager, Application Maintenance and Release Management for an 
important gas distribution company in Italy. I supported over 1300 mobile users on field and over 

http://www.andreaschiffo.it/


1000 desktop users; I have participated to the porting and development of several features as 
well as integrations (eg. SAP) collaborating in analysis, coordination, testing and deploy over their
proprietary java-based framework: GeoCall. I have been part of a waterfall-based organization 
and I've contributed to internal processes normalization for installation/delivery of software 
packages and for internal flow organization related to CMDB and AM, as far as it concerned our 
project and team. I have travelled around the italian country to meet clients.

10/2010 – 03/2012: Consult Service , FAGAGNA (UD) (web-marketing)
Web master, Content editor (Marketing/Communication)

Main activities and responsibilities: Website design, content editing.
Acquired skills and achieved objectives: CMS and joomla framework, Apache web server, web dev 

technologies (php, javascript, ajax, html, css).

08/2011 – today: Own projects , FAGAGNA (UD) (consultancy )
Web master/Web designer/IT advising (Marketing/Communication)

Main activities and responsibilities: Website production / IT solution consulting.
Acquired skills and achieved objectives: User requirement gathering, project management, customer

interaction, project design.
Other notes: personal projects for friends (mainly small websites based on Joomla).

11/2011 – 11/2011 - Reply , FAGAGNA (UD) (consultancy)
Data gathering and insertion for Vodafone's new website (Information 
systems)
Main activities and responsibilities: data entry.
Acquired skills and achieved objectives: time-management, respecting deadlines, remote work, 
communication.
Other notes: remote job, after former meeting in Milan.

07/2009 – 10/2009 - DarWin italia, Uniud , UDINE (UD)
Tirocinante (Information systems, EDP)

Main activities and responsibilities: User manual writing.
Acquired skills and achieved objectives: Functional analysis and technical writing.
Other notes: stage that was planned as part of the thesis for three-years degree in CS.

> Studies 

2010 1st level degree - Degree/Bachelor obtained on 26/03/2010
Università degli Studi di UDINE
Facolta' di SCIENZE MATEMATICHE FISICHE e NATURALI
26 - Class of first level degree in Computer Science
Name of the course of study: INFORMATICA (Computer Science)
Specific field of the degree course: Enterprise and Public Administration IT 
Services

2005 COMMERCIAL TECHNICAL CERTIFICATE
ITC A. Zanon , UDINE (UD)
Diploma di Ragioniere Programmatore e Perito Commerciale
School-leaving examination mark: 96/100
Kind of secondary school diploma: Italian secondary school diploma
Kind of secondary school attended: Public school

> Expectations  and features of the desired job 

Economic sector: IT / Computer Science
Desired job: Software Tester / Software Engineer
Preferred district to work in: UDINE | PORDENONE - Italy



Availability for business travels: yes, even frequently
Availability to relocate abroad: yes, even in non-European countries, but for a limited 
amount of time

> Foreign language skills (Europass classification)

 Overall
Understanding Speaking Writing

Listening Reading Spoken
interaction

Spoken
production

English Excellent C2 (proficient) C2 (proficient) C2 (proficient) C2 (proficient) C2 (proficient)

French Fair B1
(independent)

B1
(independent)

B1
(independent)

B1
(independent)

B1
(independent)

> Information technology skills

Generic skills
Internet skills: Excellent
Office suites: Good
Operating systems: Good (Windows / Linux)

Specific skills
Known programming languages: JAVA (independent), SQL(very-good), PHP (very-good), PYTHON 
(good), HTML (good), CSS (good)
OOP: Good
Software applications /technologies: 
http web servers (Weblogic, Apache) sql engines (MSSql, MySql, Oracle, Cassandra)
web services (REST/SOAP) IDEs (Eclipse, Phpstorm, Geany, PyCharm)
CMS (Wordpress, Joomla, Magento) LAMPP stack
mobile (android, ios) software versioning (git, Bitbucket)
OS (Windows, Linux) virtualization (VBox, Docker, Vagrant)
search engines (ElasticSearch) multimedia (GIMP, Audacity)
bug/activity tracking/CMDB (Bugzilla, Redmine, BMC Remedy, Confluence, Jira, ServiceNow)

Certifications
• ECDL (European Computer Driving Licence) certificate
• Planning to become Magento 2 certified developer as soon as tests will be available.

> Studies and experiences abroad

Other experience acknowledged by the course of study (ITC A.Zanon)
Place: England (Devon) | Language: English | Duration: 1 (months)

> Conferences and seminars

08/2016 Magento Fundamentals , Magento , London
Magento 2 developer boot camp
magento.com

2011 – 2014 Php User Group Friuli, Udine
Periodical meetings about web-technologies, design, php development

2011 – 2015 Linux User Group Udine
Open Source Day



> Personal presentation

Outgoing and social behaviour, teamwork / communication / sharing -oriented, adaptable spirit.
Good skills in team leading, organization and motivation.
Love sports, like to move, dynamic and creative spirit.
Culturally interested in arts and folk, very willing to learn and improve knowledge.

Driving licence: yes – Car available: yes

I hereby authorize the processing of the personal data contained in this CV in compliance with the Italian 
Personal Data Protection Code (Legislative Decree no. 196 of 30 June 2003).


